
SmartBiz powered by Norvado meets the needs of small 
businesses with an all-in-one managed service that 
increases staff productivity, secures critical business 
systems, and drives customer loyalty. 

WHAT’S INCLUDED?

• Managed WIFI 6 Router:  “Managed” means the Norvado team 
will take care of all repairs, upgrades, maintenance and 
necessary replacements.

• Business Grade Cyber Security: From POS to staff and 
customer guest networks, built-in firewalls and proactive 
network security traffic monitoring protect your business from 
cyber threats. 

• CommandWorx App: Experience the intuitive app that puts the 
control of your WIFI network into your capable hands. You can 
setup dedicated networks for your staff, POS system and 
customers; restrict harmful content, create a custom branded 
guest WIFI portal and more. 

• Network Resilience: SmartBiz Network Resilience is your 
business's safety net, and kicks in the moment your primary 
internet connection encounters trouble. See the following page 
for more details. 

MONTHLY PRICE: $29.99

ELEVATE YOUR BUSINESS 
WITH SMARTBIZ.
norvado.com/business/network  |  800-250-8927



SMARTBIZ NETWORK RESILIENCE

When connectivity counts for your business, SmartBiz 
Network Resilience is not just a backup plan - it’s an 
essential component of your business strategy. Keep 
your doors open to opportunity 24/7 with a network 
that’s as resilient as your ambition. 

• Automatic Failover: Your business network will 
automatically switch to a backup cellular or wired 
connection if your internet connection goes down.

• Seamless Restoration: When the internet 
connection is restored, your network will seamlessly 
return to the primary internet connection. 

• Real-Time Alerts: You will be kept informed with 
instant notifications during failover and restoration 
events. 

• Easy Setup: With the CommandWorx app you’ll have 
the ability to effortlessly configure failover settings. 

• Continuous Operations: Network resilience ensures 
your business is always connected, maximizing 
uptime and productivity. 

ENHANCED GUEST NETWORK CAPABILITIES

Unlock the full potential of your customer or guest WIFI. Setting up 
and managing your guest WIFI portal can be done easily through the 
CommandWorx app. 

• Personalized Splash Pages: Tailor the look and feel of your WIFI 
landing page to match your brand identity. 

• Enhanced Network Isolation: Keep your business operations and 
guest networks separate and secure. 

• Network Security & Content Restrictions: Protect your guests and 
your business from malicious online activities. 

• Scheduling Network Access: Align WIFI availability with your 
business hours to optimize resource use. 

• Marketing Insight Collection: Easily capture and utilize customer 
data for targeted promotions and communications. 


